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I N F O R M E D  C O N S E N T

Hello, you are speaking to   .  
 
I am calling you from NIDS, the National Income Dynamics Study at the University of Cape Town. 
This survey is about the economic impacts of Coronavirus. Your responses could help inform policy 
so we’d like to ask you some questions about yourself and your household. 

• It will take about 20 minutes.
• Participating is voluntary and you can stop at any time. 
• This call will be recorded for quality control but your information will be kept confidential and 

anonymous. 
• If you agree we’ll also contact you in a month’s time for a follow-up survey. 
• You can reach us on 021-650-4100 with any questions. 
• You will receive R20 in airtime when you finish this survey. 
• The research study has been approved by the UCT Commerce Ethics Committee.

Are you willing to complete this survey?
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Section Aa

Respondent details

Aa1.1
name First name

Aa1.2
surname Surname

Aa1.3
name_o Any other names by which this person is known?

Interviewer details

Aa3
intrv_c Interviewer code

Aa4 Date of interview
dd

intrv_d

mm

intrv_m

Year

intrv_y

Refusals (if applicable)

Aa65
refexpl

Interviewer question. Please indicate why the respondent 
refused the call.

Too busy 1 duration

Not interested/waste of time 2 duration

Questionnaire too personal/too intrusive 3 duration

Don’t trust surveys 4 duration

Never do surveys 5 duration

Too old 6 duration

Sickness/ Recent Death/ Recent childbirth 7 duration

It took too long last time 8 duration

Permanent refusal 9 duration

Don’t know 10 duration

Other (specify) refexlp_o 11

Aa6
permrefrea Please explain why this is a permanent refusal? Reason

Duration

duration Total duration of interview in minutes
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Section B: Background

INTERVIEWER READ OUT: I am going to ask you to confirm some background information so that we can see if we are speaking to the right person. Skips

A8
age How old are you?

Age (in years)

Refused -8

Don’t know -9

A9 Can you confirm your date of birth?

dd
dob_d

mm
dob_m

Year
dob_y

Refused -8

Don’t know -9

B1
gen Can you confirm your gender?

Man 1

Woman 2

Other 3

Refused -8

Don’t know -9

B2
popgrp

Can you confirm your race?
 

African/Black 1

Coloured 2

Asian/Indian 3

White 4

Other (specify) popgrp_o 5

Refused -8

Don’t know -9

B3
edschgrd

What is the highest grade in school you have successfully 
completed or passed? 

Interviewer: Do not read out.

Use code box B18
For 0-8 or 
19, skip to 

B6.1

Refused -8 B6.1

Don’t know -9 B6.1

B4
edter

Have you successfully completed any tertiary qualifications 
like diplomas, certificates or degrees?

Yes 1

No 2

Refused -8

Don’t know -9
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INTERVIEWER READ OUT: Thank you for confirming that background information. We will now ask some questions about where you live.

B6.1
prov

In what province are you currently living now? 
Interviewer: Do not read out instruction, only if confused: 

for clarity, living in a province refers to being there for 
four nights in the past week.

Use code box B19

Refused -8

B6.2 What is the name of the area or suburb you are living in now? 
Interviewer: Select from dropdown list.

Suburb or local area  
suburb

Refused -8

Don’t know -9

B6.3
moveprov

Did you move to a different province when the lockdown was 
announced?

Yes 1

No 2 B7

Refused -8 B7

B6.4
lvbfprov

In March, what province were you living in BEFORE the 
lockdown started?

Use code box B19

Refused -8

B6.5
lvdurprov What province were you in DURING the lockdown in April?

Use code box B19

Refused -8

B7
moveres_apr

Did you move to another house or dwelling within the same 
province to spend the April lockdown?

Yes 1

No 2

Refused -8

Don’t know -9

B8
moveres_may

In the month of May, have you moved from the house or 
dwelling you were living in during April?

Yes 1

No 2

Refused -8

Don’t Know -9

INTERVIEWER READ OUT: I’m now going to ask some questions about the household you are currently living in. By household we mean the people you live with and 
have shared food with for most of the past week.

B9
dwltyp

What type of dwelling or house do you live in? 
Interviewer: Read out response options including 

“other”.

A house or a flat 1

A traditional house like a mud hut 2

An informal house like a shack 3

Other 4

Refused -8

Don’t know -9
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B10
nopres

How many people (including yourself) live in this household? 
Don’t forget to include babies.

Number

Refused -8

Don’t know -9

CCb12 Computer check: Is nopres = 1

Yes 1 B14

No 2

B11
no60res How many people 60 years or older live in the household?

Number

Refused -8

Don’t know -9

B12
nou18res

How many children younger than 18 live in the household 
(don’t forget babies)? 

Number Skip to B14 
If B12=0.

Refused -8

Don’t know -9

B13
nou7res

How many children younger than 7 live in the household 
(don’t forget babies)?

Number

Refused -8

Don’t know -9

B14
nocld

Are there currently more, less, or the same number of children 
living in your household compared to before the lockdown 

started on 27th March? 

Less 1

More 2

The same 3

Were no children, still no children 4

Refused -8

Don’t know -9

B15
watsrc

Do you have piped or tap water inside your dwelling or house 
or in your yard?

Yes 1

No 2

Refused -8

Don’t know -9

B16
watwsh Could you get any water to wash your hands today?

Yes 1

No 2

Refused -8

Don’t know -9
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B17
enrgelec Does your dwelling or house have access to electricity?

Yes 1

No 2

Refused -8

Don’t know -9

B18: Codes for Question B3 B19: Codes for Question B6.1, B6.4 
and B6.5

0 = Grade R/0 1 = Western Cape

1 = Grade 1 (previously Sub A/ class 1) 2 = Eastern Cape

2 = Grade 2 (previously Sub B/ class 2) 3 = Northern Cape

3 = Grade 3 (Std. 1) 4 = Free State

4 = Grade 4 (Std. 2) 5 = KwaZulu-Natal

5 = Grade 5 (Std. 3) 6 = North West

6 = Grade 6 (Std. 4) 7 = Gauteng

7 = Grade 7 (Std. 5) 8 = Mpumalanga

8 = Grade 8 (Std. 6/ Form 1) 9 = Limpopo

9 = Grade 9 (Std. 7/ Form 2) 10 = Outside of South Africa

10 = Grade 10 (Std. 8/ Form 3)

11 = Grade 11 (Std. 9/ Form 4)

12 = Grade 12 (Std. 10 / Matric/ Senior 
Certificate/ Form 5)

13 = National Certificate Vocational 2 
(NCV 2)

14 = National Certificate Vocational 3 
(NCV 3)

15 = National Certificate Vocational 4 
(NCV 4)

16 = N1 (NATED)/ NTC 1

17 = N2 (NATED)/ NTC 2

18 = N3 (NATED)/ NTC 3

19 = No schooling
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Section C: Labour and Income

INTERVIEWER READ OUT: I would now like to ask about your job, or how you made money in the month of February. Skips

Ca1
em_feb In February, did you have any kind of job?

Yes 1 Ca4

No 2

No, I’m retired 3 Da1

Refused -8

Don’t know -9

Ca2
emany_feb

In February, did you work for any profit or pay, even if just for 
an hour or a small amount?

Yes  1 Ca4

No 2

Refused -8

Don’t know -9

Ca3
ems_feb

In February, did you do any kind of business such as selling 
things - big or small - even if only for one hour?

Yes 1

No - I’m employed 2

No - I did nothing 3 Cb1

Refused -8 Cb1

Don’t know -9 Cb1

Ca4
emdays_feb

Now think of a usual week in February, how many days did 
you work in that week?

Days

I was on leave -7 Ca6

Refused -8 Ca6

Don’t know -9 Ca6

Ca5
emhrs_feb

Think of a usual work day in February, how many hours did 
you work that day?

Hours

Refused -8

Don’t know -9

Ca6
eminc_feb

If you are comfortable saying, how much was your take-home 
pay or profit (after tax and deductions) in February?

Amount R Cb1

Refused -8

Don’t know -9
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Ca7
eminc_feb_

brac

If you don’t mind me asking, was your take-home pay zero, 
less than R3000, between R3000 and R6000, between 

R6000 and R12000, between R12000 and R24000 or more 
than R24000? 

Interviewer: Do not read options out.

Zero/nothing 1

Less than R3000 2

Between R3001 and R6000 3

Between R6001 and R12000 4

Between R12001 and R24000 5

R24001 or more 6

Refused -8

Don’t know -9

INTERVIEWER READ OUT: I would now like to ask you about your job, or how you made money in the month of April.

Cb1
em_apr In April, did you have any kind of job?

Yes 1 Cb6

No 2

Refused -8

Don’t know -9

Cb2
emany_apr

In April, did you work for any profit or pay, even if just for an 
hour or a small amount?

Yes 1 Cb6

No 2

Refused -8

Don’t know -9

Cb3
ems_apr

In April, did you do any kind of business such as selling things 
- big or small - even if only for one hour?

Yes 1 Cb6

No - I’m employed 2 Cb6

No - I did nothing 3

Refused -8

Don’t know -9

Cb4
emreturn

Do you have any paid activity or job that you will return to in 
the next 4 weeks?

Yes 1

No 2 Cc1

Refused -8 Cc1

Don’t know -9 Cc1
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Cb5
emabs_apr

What is the main reason you were not working in April? 
Interviewer: Wait for response. If the response does not fit 

with response options, read out the options and select “Other, 
specify”, if that is what they choose.

Lockdown 1

Self isolating 2

Poor health 3

Business temporarily closed 4

It’s illegal to go to work 5

I’m on enforced leave 6

No transport 7

I’m studying 8

Other, specify
emabs_apr_o 9

Refused -8

Don’t know -9

Cb6
emtyp

Which of the following best describes your main form of work? 
Interviewer: Read out the first four response options.

Regular job 1 Cd1

Casual work 2 Cd1

Self-employed 3 Cf1

I run a business 4 Cf1

Refused -8 Cd1

Don’t know -9 Cd1

Cc1
emwnt Are you available and willing to work in the next 7 days?

Yes 1 Cg1

No 2

Refused -8 Da1

Don’t know -9 Da1

Cc2
noemdc When was the last time you worked?

This month 1

1 – 6 months ago 2

6 months - 1 year ago 3

More than 1 year ago 4

I have never worked 5

Refused -8

Don’t know -9
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Cc3
noemex

Why are you unavailable or unwilling to work in  
the next 7 days?

Child care 1

Da1

Problems with my health 2

Looking after sick household member(s) 3

I’m retired 4

I’m studying 5

I’ve tried to find job but can’t get one 6

Other, specify
noemex_o 7

Coronavirus 8

Lockdown 9

Refused -8

Cd1
emwrk

What kind of work do you usually do? In other words, what is 
your occupation or job title? Please provide at least two words 

to describe this. 
Interviewer: Record at least two words: car sales person, 
office cleaner, vegetable farmer, primary school teacher, 

domestic worker etc. 

Job title

Refused -8

Don’t know -9

Cd2
emdays_apr

Now think of a usual week in April, how many days did you 
work in that week?

Days

I was on leave -7 Cd4

Refused -8 Cd4

Don’t know -9 Cd4

Cd3
emhrs_apr

Think of a usual work day in April, how many hours did you 
work on that day?

Hours

Refused -8

Don’t know -9

Cd4
empay_freq

How often are you paid? Is it daily, weekly, every 2 weeks, 
or monthly?

Daily 1

Weekly 2 Ce2

Every two weeks 3 Ce4

Monthly 4 Ce6

Refused -8 Ce8

Ce1
emdayinc_apr

If you are comfortable saying, how much was your daily 
take-home pay (after tax and deductions) the last time you 

got paid in April? 
Interviewer: If respondent says “I didn’t get paid”,  

put zero.

Amount R

Ce8Refused -8

Don’t know -9
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Ce2
emwkinc_apr

If you are comfortable saying, how much was your  
take-home pay (after tax and deductions) the last time  

you got paid in April? 
Interviewer: If respondent says “I didn’t get paid”,  

put zero.

Amount R Ce8

Refused -8

Don’t know -9

Ce3
emwkinc_apr_

brac

If you don’t mind me asking, was your take-home pay zero, 
less than R700, between R700 and R1400, between R1400 

and R2800, between R2800 and R5500 or more than R5500?

Zero/nothing 1

Ce8

Less than R700 2

Between R701 and R1400 3

Between R1401 and R2800 4

Between R2801 and R5500 5

More than R5500 6

Refused -8

Don’t know -9

Ce4
em2wksinc_

apr

If you are comfortable saying, how much was your  
take-home pay (after tax and deductions) the last time  

you got paid in April? 
Interviewer: If respondent says “I didn’t get paid”,  

put zero.

Amount R Ce8

Refused -8

Don’t know -9

Ce5
em2wksinc_

apr_brac

If you don’t mind me asking, was your take-home pay zero, 
less than R1400, between R1400 and R2800, between 

R2800 and R5500, between R5500 and R11000 or more  
than R11000?

Zero/nothing 1

Ce8

Less than R1400 2

Between R1401 and R2800 3

Between R2801 and R5500 4

Between R5501 and R11000 5

More than R11000 6

Refused -8

Don’t know -9

Ce6
eminc_apr

If you are comfortable saying, how much was  
your take-home pay (after tax and deductions)  

the last time you got paid in April? 
Interviewer: If respondent says “I didn’t get paid”,  

put zero.

Amount R Ce8

Refused -8

Don’t know -9
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Ce7
eminc_apr_

brac

If you don’t mind me asking, was your take-home pay zero, 
less than R3000, between R3000 and R6000, between 

R6000 and R12000, between R12000 and R24000 or more 
than R24000?

Zero/nothing 1

Less than R3000 2

Between R3001 and R6000 3

Between R6001 and R12000 4

Between R12001 and R24000 5

More than R24000 6

Refused -8

Don’t know -9

Ce8
emcontr Do you have a written contract with your employer?

Yes 1

No 2

Refused -8

Don’t know -9

Ce9
eminc_ters

Did you receive any money from the UIF’s Temporary 
Employer/Employee Relief Scheme (TERS) in April?

Yes 1

Da1

No 2

No, I’ve applied but still waiting 3

Refused -8

Don’t know -9

Cf1
emswrk

What kind of work do you usually do?  
In other words, what is your occupation or job title?  
Please provide at least two words to describe this. 

Interviewer: Record at least two words: car sales person, 
office cleaner, vegetable farmer, primary school teacher, 

domestic worker etc. 

Job title

Refused -8

Don’t know -9

Cf2
embusdays_

apr

Now think of a usual week in April, how many days did you 
work in that week?

Days

I was on leave -7 Cf4

Refused -8 Cf4

Don’t know -9 Cf4

Cf3
embushrs_ap

Think of a usual work day in April, how many hours did you 
work on that day?

Hours

Refused -8

Don’t know -9
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Cf4
emsvat Is your business registered for income tax and/or VAT?

Yes 1

No 2

Refused -8

Don’t know -9

Cf5
emsinc_apr

If you are comfortable saying, how much was your take-home 
pay or profit (after tax and deductions) in April?

Amount R Cf7

Nothing/Lost money 0 Cf7

Refused -8

Don’t know -9

Cf6
emsinc_apr_

brac

If you don’t mind me asking, was it less than R3000,  
between R3000 and R6000,  

between R6000 and R12000,  
between R12000 and R24000  

or more than R24000?

Zero/nothing 1

Less than R3000 2

Between R3001 and R6000 3

Between R6001 and R12000 4

Between R12001 and R24000 5

More than R24000 6

Refused -8

Don’t know -9

Cf7
emsnumemp_

feb

In February, how many people other than yourself did you 
employ in your business?

0 1

1 – 2 2

3 – 5 3

6 – 9 4

10 – 19 5

20 - 49 6

50 – 99 7

100+ 8

Business wasn’t open in February 9 Cf8

Refused -8 Cf8

Don’t know -9 Cf8

Cf7.2
emsnumemp_

feb_2

Interviewer: Type in the number if a number is given for 
emsnumemp_feb Number
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Cf8
emsnumemp

At the end of April, how many people other than yourself were 
employed in your business? 

0 1 Cf10

1 – 2 2

3 – 5 3

6 – 9 4

10 – 19 5

20 – 49 6

50 – 99 7

100+ 8

Refused -8 Cf9

Don’t know -9 Cf9

Cf8.2
emsnumemp_2

Interviewer: Type in the number if a number is given for 
emsnumemp Number

Cf9
emspaysal

In April, did your business pay employee salaries? 
Interviewer: If they say “Yes”, ask are you paying them 

partially or in full?

No 1

Yes, but only partially 2

Yes, their full salaries 3

Refused -8

Don’t know -9

Cf10
emscls

How likely is it that your business will need to close in the next 
three months? Very likely, somewhat likely or very unlikely?

I have already closed my business 1

Da1

Very likely 2

Somewhat likely 3

Very unlikely 4

Refused -8

Don’t know -9

Cg1
unems Have you actively searched for work in the past month?

Yes 1

No 2
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Cg2
unemdc When was the last time you worked?

Within the past 1 month 1

1-6 months 2

6 months - 1 year 3

More than 1 year 4

Never 5 Da1

Refused -8 Da1

Don’t know -9 Da1

Cg3
unemwrk

What kind of work did you do?  
In other words, what was your occupation or job title?  

Please provide at least two words to describe this. 
Interviewer: Record at least two words: car sales person, 
office cleaner, vegetable farmer, primary school teacher, 

domestic worker etc.

Job title

Refused -8

Don’t know -9

Cg4
uneminc_uif Did you receive the UIF reduced work time benefit in April?

Yes 1

No 2

Refused -8

Don’t know -9
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Section D: Household and Social Outcomes

INTERVIEWER READ OUT: I am now going to ask some more questions about your household. By household we mean people you are currently 
living with and have shared food with for most of the past week. Skips

Da1
hhincchld How many child support grants does this household receive?

Number Da3

Refused -8

Don’t know -9

Da2
incchld

If you don’t know the exact number, does anyone in this 
household receive a child support grant?

Yes 1

No 2

Refused -8

Don’t know -9

Da3
hhincgovpen

How many people in your household receive an old age 
pension grant?

Number Da5

Refused -8

Don’t know -9

Da4
incgovpen

If you don’t know the exact number, does anyone in this 
household receive an old age pension grant?

Yes 1

No 2

Refused -8

Don’t know -9

Da5
incgov Do you personally receive any kind of government grant?

Yes 1

No 2 Da7

Refused -8 Da7

Don’t know -9 Da7
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Da6
incgovtyp#

Which government grant (or grants) do you receive? 
Interviewer: Select all that apply.

Child Support Grant (CSG) 1

Old Age Pension Grant (OAP) 2

Disability Grant 3

Foster Child Grant 4

Care Dependency Grant 5

Social relief or distress grant 6

War veterans grant 7

R350 COVID-19 Social Relief of Distress (SRD) 
Grant 8

Other (please specify)
incgovtyp_o 9

Refused -8

Don’t know -9

Da7
hhincsrc#

If you think of the time in February, which of these were 
sources of income for this household? 

Interviewer: Read out the first five response options, 
select all that apply.

Income from employment 1

Income from a business 2

Government grants 3

Money from friends or family 4

Other, specify hhincsrc_o 5

Household had no income in February 6

Refused -8 Da9

Don’t know -9

Da8
hhincdec#

Have any of these sources of income for this household 
decreased since the lockdown started on 27th March? If yes, 

which ones? 
Interviewer: Select all that apply.

Income from employment 1

Income from a business 2

Government grants 3

Money from friends or family 4

Other, specify hhincdec_o 5

Household had no income before lockdown 6

No income source has decreased 7 

Refused -8

Don’t know -9
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Da9
hhinc

If you are comfortable saying, what was the total amount of 
income (after tax) that this household received in April?  

This should include all sources of income for all  
household members.

Amount R

Refused -8

Don’t know -9

Da10.9
hhincchng

Has your household lost its main source of income  
since the lockdown started on 27th March?

Yes 1

No 2

Refused -8

Don’t know -9

Da10.10
hhfdyn

In the month of April, did your household run out of  
money to buy food?

Yes 1

No 2

Refused -8

Don’t know -9

Da10.11
fdayn

In the last 7 days has anyone in your household  
gone hungry because there wasn’t enough food?

Yes 1

No 2 CCdb1

Refused -8 CCdb1

Don’t know -9 CCdb1

Da10.12
fdaskp

How often did they do hungry? 
Interviewer: Read out options 2-5.

Never 1

1 or 2 days 2

3 or 4 days 3

Almost every day 4

Every day 5

Refused -8

Don’t know -9

CCdb1 Computer check: Is nou18res = 0

Yes 1 De1

No 2

INTERVIEWER READ OUT: I’d now like to ask about children in your household.

Db1
fdcyn

In the past 7 days, has any child in your household  
gone hungry because there wasn’t enough food?

Yes 1

No 2 Db3

Refused -8 Db3

Don’t know -9 Db3
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Db2
fdcskp

How often did they go hungry? 
Interviewer: Read out options 2-5.

Never 1

1 or 2 days 2

3 or 4 days 3

Almost every day 4

Every day 5

Refused -8

Don’t know -9

Db3
chldcr

In April, did you personally spent more time than  
usual looking after children?

Yes 1

No 2 Db5

Refused -8 Db5

Don’t know -9 Db5

Db4
chldcr_v

How much more time did you spend per day?  
Nearly an hour more, 1-2 hours more, 3-4 hours more,  

or more than 4 hours?

Nearly an hour more 1

1-2 hours more 2

3-4 hours more 3

Over 4 hours more 4

Refused -8

Don’t know -9

Db5
hhcsch

How many children in your household were attending  
school in March before they closed (Grade R-12)?

Number

None 0 De1

Refused -8 De1

Don’t know -9 De1

INTERVIEWER READ OUT: I’d now like to ask some questions specifically about the time schools have been closed because of the Coronavirus.  
I want to know if any children in your household have done the following things -please answer yes or no as I read them out.

Dc1
edcbook Used their school books in the last 7 days?

Yes 1

No 2

There are no school books 3

Refused -8

Don’t know -9
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Dc2
edctv Watched educational programs on TV in the last 7 days?

Yes 1

No 2

Refused -8

Don’t know -9

Dc3
edcrad

Listened to educational programs on the radio  
in the last 7 days?

Yes 1

No 2

Refused -8

Don’t know -9

Dc4
edccon

Accessed educational content on the internet  
in the last 7 days?

Yes 1

No 2

Refused -8

Don’t know -9

INTERVIEWER READ OUT: Please answer yes or no to the following. During or since the lockdown started on 27th March have you received food or shelter from:

De1
suppgov government?

Yes 1

No 2

Refused -8

Don’t know -9

De2
suppngo from any NGOs, churches or other associations?

Yes 1

No 2

Refused -8

Don’t know -9

De3
suppcom from your neighbours or your community?

Yes 1

No 2

Refused -8

Don’t know -9
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Section E: Health and COVID-19

INTERVIEWER READ OUT: This last short set of questions is about the Coronavirus and your health. Skips

Ea1
cvrsk Do you think you are likely to get the Coronavirus?

Yes 1

No 2

Refused -8

Don’t know -9

Ea2
cvhhtest

Have you or anyone in your household been screened or 
tested for Coronavirus?

Yes 1

No 2 Ea5

Refused -8 Ea5

Don’t know -9 Ea5

Ea3
cvtest Have you personally had a Coronavirus test?

Yes 1

No 2 Ea5

Refused -8 Ea5

Don’t know -9 Ea5

Ea4
cvrslt

What was the test result? Was it positive, negative or are you 
still waiting for the result?

Positive 1

Negative 2

Still waiting/ don’t know 3

I don’t want to say 4
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Ea5
cvsypt#

What are some of the signs and symptoms someone with 
Coronavirus may show? 

Interviewer: Do not read out options, select all that apply.

Cough 1

Fever 2

Tiredness 3

Difficulty breathing 4

Sore throat 5

Loss of taste or smell 6

Dry cough 7

Other symptom mentioned, specify cvsypt_o 8

Headache 9

Sneezing 10

Flu symptoms 11

Sweating 12

Nausea and vomiting 13

Dizziness 14

Blocked/ runny nose 15

Diarrhoea 16

Bloodshot/ irritated eye 17

Muscle/ joint pain 18

Refused -8

Don’t know -9

Ea6
cvavd Can you avoid getting the Coronavirus?

Yes 1

No 2

Refused -8

Don’t know -9

Ea7
cvbeh

Have you changed your behavior since learning about the 
Coronavirus?

Yes 1

No 2 Ea9

Refused -8 Ea9

Don’t know -9 Ea9
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Ea8
cvbehtyp#

In what ways have you changed your behaviour? 
Interviewer: Do not read out options, select all that apply.

Wash hands more 1

Avoid close contact with others (hugs, kisses, 
handshakes) 2

Avoid big groups 3

Wear face mask 4

Get a flu vaccine 5

Eat garlic 6

Stay home more 7

Other, specify cvbehtyp_o 8

Use sanitiser 9

Regularly clean/ disinfect home/ surfaces 10

Social distancing 11

Gloves 12

Cough into elbow 13

Stopped drinking 14

Stopped smoking 15

Refused -8

Ea9
cvinfo#

Where do you get information about the Coronavirus that 
you trust? 

Interviewer: Do not read out options, select all that apply.

Government websites, Whatsapp line or posters 1

Local or international news (Radio, TV, 
newspapers, internet etc.) 2

Talking to health workers 3

Messages of community leaders 4

Social media like Facebook, Twitter or YouTube 5

Talking to friends, family and colleagues 6

Email or Whatsapp messages forwarded by 
friends, family or colleagues 7

Other source, specify cvinfo_o 8

No information source mentioned at all 9

Refused -8
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INTERVIEWER READ OUT: I’m going to ask you some questions about your health in the past 4 weeks.

Eb1
hlcur

How would you describe your health at present? Would you 
say it is excellent, very good, good, fair, or poor?

Excellent 1

Very good 2

Good 3

Fair 4

Poor 5

Refused -8

Don’t know -9

Eb2
hl4y

During the past 4 weeks, did you have any of these 
symptoms: A fever, a sore throat, or a cough?

Yes 1

If any of 
Eb2 – Eb5 

= “Yes” then 
after Eb5 
ask Ec1. 

Otherwise 
skip to Ed1.

No, none of these symptoms 2

Refused -8

Don’t know -9

Eb3
hl4br

Have you struggled to breathe?
Interviewer: If a long time passes for the response, 

confirm the time line “during the past 4 weeks”.

Yes 1

No 2

Don’t know -8

Refused -9

Eb4
hl4syp

Have you had other symptoms or injuries?  
Interviewer: If a long time passes for the response, 

confirm the time line “during the past 4 weeks”.

Yes 1

No 2

Refused -8

Don’t know -9

Eb5
hl4vis

Did you need to see a health worker about a chronic condition 
like diabetes, hypertension or HIV? 

Interviewer: If a long time passes for the response, 
confirm the time line “during the past 4 weeks”.

Yes 1

No 2

Refused -8

Don’t know -9

Ec1
hlcon Did you visit a health facility?

Yes 1

No 2 Ec3

Refused -8 Ed1
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Ec2
hlcontyp

Where did you go? 
Interviewer: Read out options.

To a private doctor or private clinic 1

Ed1

To a public clinic 2

To a public hospital 3

To a private hospital 4

To a pharmacy 5

To a traditional healer 6

I got advice over the phone or internet 7

Other hlcontyp_o 8

Do not remember 9

Refused -8

Ec3
hlnocon#

Why did you not visit a health facility? 
Interviewer: Do not read out options, select all that apply.

Queues too long 1

I did not have money for travel 2

I’ve been too busy 3

I had to look after my children 4

I was afraid I may get the Coronavirus 5

I was not ill enough to need care 6

I could postpone the visit 7

I am too scared I may be arrested or fined for 
being outside my house 8

Do not have transport 9

Other hlnocon_o 10

Refused -8

Ed1
hlmed

During the past 4 weeks, were you unable to access 
medication, condoms or contraception?

Yes 1

No 2 Ed3

Refused -8 Ed3

Don’t know -9 Ed3
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Ed2
hlmedtyp

Where do you usually get these from? 
Interviewer: wait for a response, then read out responses 

if necessary - select one.

From a private doctor or private clinic 1

From a public clinic 2

From a public hospital 3

From a private hospital 4

From a pharmacy 5

From other place, specify hlmedtyp_o 6

Shops/ tuck shop/ spaza shop 7

Work/ school 8

Refused -8

Don’t know -9

Ed3
hlser

Do you have any of these chronic conditions (you don’t have 
to tell us which one): HIV, TB, lung condition, heart condition 

or diabetes?

Yes 1

No 2

Refused -8

Don’t know -9

Ed4
hlmedaid

Do you have medical aid for hospital or doctor visits?
 

Yes 1

No 2

Refused -8

Don’t know -9

INTERVIEWER READ OUT: Thank you for your participation. We really appreciate your time. We will keep all of your responses confidential. In case you need it the 
Coronavirus hotline number is 0800 029 999. Stay safe!
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Section F: Interviewer evaluation

To be completed by interviewer Skips

F1
intres

In general, how did the respondent act towards  
you during the interview? 

Interviewer: Do not read out options, select all that apply.

Hostile 1

Neither hostile nor friendly 2

Friendly 3

F2.1
intlng#

Which of the following languages were used while conducting 
the interview?

isiNdebele 1

isiXhosa 2

isiZulu 3

Sepedi 4

Sesotho 5

Setswana 6

siSwati 7

Tshivenda 8

Xitsonga 9

Afrikaans 10

English 11
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For further information please see cramsurvey.org and nids.uct.ac.za

http://cramsurvey.org
http://nids.uct.ac.za

